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1. WHO WE ARE

The Little Clinic is a medical aesthetics practice providing injectable treatments and
advanced skin therapies. This privacy policy explains how we collect, use, and protect your
personal information when you visit our website or use our services.

Contact Details:

e Data Controller: Kim Powell

e Business Name: The Little Clinic

e Email: info@tlcaesthetics.uk

e Phone: 07854498771

e Address: 292 Moston Lane East, M40 3HZ

2. INFORMATION WE COLLECT

Personal Information You Provide

e Contact details: Name, email address, phone number, address

e Medical information: Health history, treatment records, consultation notes
e Consultation data: Treatment preferences, concerns, goals

o Payment information: Billing details (we do not store credit card details)
e Communications: Messages, emails, phone call records

e Visual records: Clinical photographs for treatment planning and records

Information We Collect Automatically
o Website usage: Pages visited, time spent, browser type

e Device information: IP address, operating system
e Cookies and tracking: As detailed in Section 7

3. HOW WE USE YOUR INFORMATION

Legal Basis for Processing

We process your personal information based on:



e Consent: When you agree to treatment or marketing communications

e Contract performance: To provide treatments and services you've requested

o Legitimate interests: For business operations, safety, and improvement of services
o Legal obligations: To meet regulatory and professional requirements

Purposes of Processing

e Treatment delivery: Providing consultations, treatments, and aftercare

e Health and safety: Maintaining medical records and ensuring treatment safety
e Communication: Appointment scheduling, follow-up care, treatment updates
o Business operations: Administration, scheduling, payment processing

e Marketing: With your consent, sending promotional materials and updates

e Legal compliance: Meeting professional and regulatory obligations

4. HOW LONG WE KEEP YOUR INFORMATION

e Medical records: 8 years after last treatment (professional requirement)

e Marketing communications: Until you unsubscribe or withdraw consent
e Website analytics: 26 months maximum

e CCTY footage: 30 days (if applicable)

o Financial records: 7 years for tax purposes

5. WHO WE SHARE INFORMATION WITH

We may share your information with:

o Healthcare professionals: For referrals or collaborative care (with your consent)

e Regulatory bodies: If required by law or professional obligations

e Service providers: IT support, payment processors, appointment systems (under
strict data processing agreements)

o Legal authorities: If required by law or to protect safety

We will never sell, rent, or lease your personal information to third parties for
marketing purposes.

6. YOUR RIGHTS

Under data protection law, you have the right to:

e Access: Request copies of your personal information
e Rectification: Correct inaccurate or incomplete information



Erasure: Request deletion of your information (subject to legal/medical record
requirements)

Portability: Receive your information in a portable format

Restriction: Limit how we process your information

Object: Opt-out of processing for marketing or legitimate interests

Withdraw consent: Stop processing based on consent at any time

To exercise these rights, contact us at info@tlcaesthetics.uk

7. COOKIES AND TRACKING

What Are Cookies

Cookies are small files stored on your device that help us analyze website traffic and improve

user experience.

Types of Cookies We Use

Essential Cookies (Always Active)

Enable basic website functionality
Remember your preferences during your visit

Analytics Cookies

Google Analytics: Understand how visitors use our website
Collect anonymous data about page views, time spent, and user behavior

Marketing Cookies

Facebook Pixel: Show relevant ads to previous website visitors
Google Ads: Measure advertising effectiveness

Managing Cookies

You can control cookies through your browser settings:

Chrome: Settings > Privacy and Security > Cookies
Firefox: Settings > Privacy & Security > Cookies
Safari: Preferences > Privacy > Cookies

Edge: Settings > Privacy > Cookies

Opt-out of tracking:

Google Analytics: https://tools.google.com/dlpage/gaoptout
Facebook Ads: https://www.facebook.com/ads/website _custom_audiences/
General opt-out: https://optout.networkadvertising.org/




8. DATA SECURITY

We protect your information using:

o Physical security: Locked filing systems, restricted access

« Digital security: Encryption, secure servers, regular backups
e Access controls: Limited staff access on a need-to-know basis
e Training: Regular staff training on data protection

e Policies: Strict data handling and retention procedures

9. INTERNATIONAL TRANSFERS

Your data is primarily processed within the UK. If we need to transfer data internationally,
we ensure:

e Adequate protection through approved mechanisms

e Your explicit consent where required
e Appropriate safeguards are in place

10. MARKETING COMMUNICATIONS

Consent-based Marketing

e We only send marketing emails with your explicit consent
e You can unsubscribe at any time using the link in emails
e Unsubscribe requests are processed within 48 hours

What We Send
e Treatment information and updates

e Special offers and promotions
e Educational content about skincare and aesthetics

11. THIRD-PARTY WEBSITES

Our website may contain links to other websites. We are not responsible for the privacy
practices of external sites. Please review their privacy policies before providing personal
information.



12. CHILDREN'S PRIVACY

Our services are not intended for individuals under 18. We do not knowingly collect personal
information from minors without parental consent.

13. CHANGES TO THIS POLICY

We may update this privacy policy to reflect changes in our practices or legal requirements.
Significant changes will be communicated via email or website notification.

14. COMPLAINTS AND CONCERNS

Contact Us First If you have concerns about how we handle your information:

o Email: info@tlcaesthetics.uk
e Phone: 07854498771

Regulatory Complaints You have the right to complain to the Information Commissioner's
Office (ICO):

e Website: https://ico.org.uk

e Phone: 0303 123 1113

e Post: Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire SK9 5AF

15. CONSENT

By using our website or services, you acknowledge that you have read and understood this
privacy policy. For treatment-related data processing, we will seek your explicit written
consent during consultation.

Consent Withdrawal You may withdraw your consent at any time by contacting us. This
will not affect the lawfulness of processing before withdrawal, and we may need to retain
some information for legal or medical record purposes.

This privacy policy was last updated September 25. We review our privacy practices
regularly to ensure ongoing compliance with applicable regulations.



